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Com pT]A A+ Overview

CompTIA is the leading association representing the international technology community. Its goal is to provide
a unified voice of global advocacy and leadership, and to advance industry growth through standards,
professional competence, education and business solutions.

To serve the industry and its members, CompTIA has developed specialized initiatives and programs
dedicated to major aspects of the IT industry. They include convergence technology, e-commerce, IT training,

software services, certification, public policy and workforce development.

OITTA offers courses that provide real-world skills for entry-level computer service technicians and networking
professionals. Our CompTIA programs help a wide range of IT professionals get certified in the CompTIA
testing program of their choice.

CompTIA certifications are:

Recognized industry standards for foundation-level information technology (IT) skills

Considered as electives or prerequisites toward advanced certifications, such as Microsoft's MCSA
and Novell's CNE.

e  Valid for life. The certifications do not have an expiration date, nor do you have to retake a test after

an upgrade.

e  Known throughout the technology community as one of the best ways to break into IT and build a

solid career.

OITTA ensures the training content we provide is accurate and applicable to the type of certification you want

to earn. Discover our CompTIA offerings and read about our learning options for:

A+ is a solid certification that is a career door opener and the industry standard for entry-level computer
technicians. Earning CompTIA A+ certification proves a candidate has a broad base of knowledge and
competency in core hardware and operating system technologies, including installation, configuration,
diagnosing, preventive maintenance and basic networking.
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CompTIA A+ Essentials

CompTIA A+ Essentials validates knowledge of basic computer hardware and operating systems, covering
skills such as installation, building, upgrading, repairing, configuring, troubleshooting, optimizing, diagnosing
and preventive maintenance, with additional elements of security and soft skills. The Essentials Exam
validates the basic skills needed by any entry-level service technician regardless of job environment.

CompTIA A+ 220-602

The CompTIA A+ 220-602 exam is targeted for individuals who work or intend to work in a mobile or corporate
technical environment with a high level of face-to-face client interaction. Examples job roles include: Enterprise
Technician, IT Administrator, Field Service Technician, PC Technician. Ideally, the CompTIA A+ 220-602
candidate has already passed the CompTIA A+ Essentials examination. Candidates who pass both CompTIA
A+ Essentials and exam 220-602 will be CompTIA A+ certified with the IT Technician designation.Individuals
in careers that require IT knowledge outside of the formal IT job role, such as SMB office manager, technical
sales roles or other non-technical roles that require understanding of computer repair issues may also find the
validation of skills associated with the CompTIA A+ credential to be valuable.

CompTIA A+ 220-603

The CompTIA A+ 220-603 examination is targeted for individuals who work or intend to work in a remote-
based work environment where client interaction, client training, operating system and connectivity issues are
emphasized. Example job roles include: Remote Support Technician, Help Desk Technician, Call Center
Technician. Ideally, the CompTIA A+ 220-603 candidate has already passed the CompTIA A+ Essentials
examination. Candidates who pass both CompTIA A+ Essentials and exam 220-603 exams will be CompTIA
A+ certified with the Remote Support Technician designation.

CompTIA A+ 220-604

The CompTIA A+ 220-604 examination is targeted for individuals who work or intend to work in settings with
where hardware related activities are emphasized. Example job roles include: Depot Technician, Bench
Technician. Ideally, the CompTIA A+ 220-604 candidate has already passed the CompTIA A+ Essentials
examination. Candidates who pass both CompTIA A+ Essentials and exam 220-604 exams will be CompTIA
A+ certified with the Depot Technician designation. A+ Certification is ideal for anyone who wishes to gain a
basic understanding of computer network technology. The course is suited for novice computer users who
have basic knowledge and experience with PCs and are looking to upgrade their skills in order to successfully
perform as an entry-level computer service technician.

CompTIA A+ is part of the certification track for corporations such as Microsoft, Hewlett-Packard, Cisco and
Novell. Other technology companies, including CompuCom and Ricoh, have made CompTIA A+ certification
mandatory for their service technicians.
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